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Mental Health Guidance and Menu of Support
Poor mental health is regularly cited as a reason for withdrawal from teaching. We do our best to support good mental health. Supporting people experiencing poor mental health doesn’t mean you take over for them or remove their ability to make decisions. 
It’s normal for mental health to fluctuate. Some people have diagnosed mental health conditions which they need to specifically manage and treat. Someone can have no diagnosis, and poor mental health, or a very complex diagnosis, and good mental health. What matters is whether they can cope with their circumstances and do the things they need and want to do in life. 
Suicidality, Mental Health Crisis, Severe Self Harm:
Suicidal feelings may be expressed as hopelessness, helplessness, and worthlessness. If a programme member says they are suicidal, no longer want to “be here”, 
Emergency medical help: 
If a programme member contacts you and they are suicidal, having a mental health crisis, or have self-harmed (or are planning to), do signpost the programme member to access medical help and the support of a trusted person. 
You should use your discretion to call the individual’s emergency contact and the emergency. If possible, you should try and get the programme member’s consent or let them know you will be calling emergency services/their emergency contact. Consent is not needed in an emergency. Either way, you should inform the programme member as soon as possible. 
*Examples of emergency are: a threat to life, serious injury, serious mental health crisis and suicidal ideation. This list is not exhaustive, and employees should use their discretion to decide if a situation is an emergency.
Signposting Options
	Organisation
	Contact
	Information
	Category

	GP or NHS Mental Health Services website if they are not registered
Mental health services - NHS (www.nhs.uk)
	Local General Practitioner will tend to treat minor cases and refer serious cases. There may be a long wait for anyone not in immediate danger. 
EAP counselling is not a replacement for GP support and the range of talking and other therapies through the NHS.
	The GP can make clinical assessments. Programme members should prioritise their health – if they need to request time off work, they can do this via their school.
	Clinical

	University services 
	Disability service (access or learning agreements), wellbeing or counselling service, academic writing support
	Information, screening and some tailored support
	Academic and Wellbeing

	Samaritans
	www.samaritans.org/  
24-hour telephone helpline: 116 123
	Helpline and information
	Distress, suicide and other support options

	Staying Safe
	http://stayingsafe.net/ 
	Practical safety planning to prevent suicide and self-harm
	Suicide and self-harm

	Rethink
	www.rethink.org
Telephone: 0845 4560455
	Advice and guidance for people severely affected by mental health conditions
	Poor and severe mental health 

	Mind
	Taking care of your staff - Mind
Wellness Action Plan PDF
Helpline: 0845 766 0163
	Provides a range of resources, information for supporting peers and low-cost counselling.
	General

	SANE
	Emotional support - SANE 
Telephone: 0845 7678000
	Includes a helpline and text-based support.
	General

	CALM
	www.thecalmzone.net
Telephone: 0800 585858
	Includes a support number and resources and guidance on a range of issues
	General

	OCD Action
	www.ocdaction.org.uk
Telephone: 0845 3906232
	Information and support
	OCD

	Beat
	Downloads and Resources - Beat (beateatingdisorders.org.uk)
Telephone: 0845 6341414
	Help line and information for eating disorders
Also provides employer guidance
	Eating disorders

	Cruse 
	www.crusebereavementcare.org.uk
Telephone: 0844 4779400
	Bereavement support line
	Bereavement

	Survivors of Bereavement by Suicide
	www.uk-sobs.org.uk

	Bereavement support for those who have been bereaved by suicide. 
Includes self-help information

	Bereavement (through suicide)

	The British Psychological Society
	www.Bps.org.uk
Telephone: 0116 254 95868
	List of professional providers
	Various

	British Association for Counselling and Psychotherapy
	British Association for Counselling and Psychotherapy (bacp.co.uk) 
Telephone: 01455 883300
	List of professional providers
	Various

	Royal College of Psychiatrists
	www.Rcpsych.ac.uk
	List of professional providers
	Various

	CIPD
	CIPD – The Professional Body for HR and Professional Development
Mental Health in the Workplace | Factsheets | CIPD
	Information for HR and employers
	Mental health at work

	ACAS
	Advisory, Conciliation, and Arbitration Service
Supporting mental health at work - Acas
	Information for HR and employers
	Mental health at work
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